
ORGANISE A SKIING OUTING 



Skiing through the snow, the speed, the 
turns, the movements... you’ve no doubt 
experienced the thrill of it all yourself.

With Just for Smiles, participants attached to your 
institution or association can safely enjoy all the 
emotion, fun and benefits of this outdoor activity. 

2



CONVENTION

YOUR INSTITUTION
Does it have an agreement with us?
If not, contact us by email:
info@justforsmiles.ch

BOOK
Via our online 
booking platform:
www.justforsmiles.ch OUR ACTIVITY SITES

TRANSPORT
You are responsible for 
organising transport 
to the ski resort.

THE CREW
Assemble your crew based on 
your participants (page 4).

IMMEDIATE SESSION
Please inform your driver 
if you have residents who 
weigh more than 100 kg.

ORGANISE A SKIING OUTING 

ALL DAY 
SESSION

+100 KG
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EXPENSES

The institution only pays for transport and lunch. 
Access to a heated indoor area or restaurant.

ON-SITE EQUIPMENT

Equipment for the safety and comfort
of participants is provided on site.

THE SKI STATIONS
YOUR GROUP

The session is suitable for 4 participants 
accompanied by 2 helpers who can ski.

PASSES AND DRIVERS

Ski passes, equipment and specially trained 
guides are provided by Just for Smiles.

An email will be sent confirming your 
booking with the site, dates and times.

Site access maps, site information and contact 
details can be downloaded from this page.
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YOUR EQUIPMENT
One week before the activity you should plan the equipment required.
winter clothing and footwear, gloves, hats, sunglasses, sun cream, etc.

5 days before your outing, you will be sent an 
email asking for the following information that 
you must give us (within 24 hours): the contact 
details of the lead helper, including mobile phone 
number. If we do not receive this information, 
we reserve the right to cancel the outing. 

The accompanying team is responsible 
for health and supervision.
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CANCEL A BOOKING

Just for Smiles employs professional instructors 
who have been specially trained to guarantee 
safety and deliver the highest level of quality

We request that booked sessions only be 
postponed in exceptional circumstances.

Where cancellation occurs outside the specified 
deadline or in the event of a no-show, Just 
for Smiles will invoice the inherent costs.

24 hours prior to your session, you should 
contact your driver directly to finalise details.

Should weather conditions deteriorate, the 
guide will inform you 2 hours prior to the 
activity. The guide alone is authorised to 
cancel a session due to adverse weather as 
conditions are often fine in the mountains 
when it is raining and foggy elsewhere!

6



RAPPORT

ON THE DAY
The institution brings the 
participants to the meeting point 
at the ski resort for 9.30 a.m., as 
stated on the useful information 
sheet for each resort that can 
be downloaded from our site.

At the end of the activity, 
please sign the activity report 
to enable the driver to be 
paid by Just for Smiles.

Please also make any 
suggestions for improvements 
on the satisfaction form 
provided.

Your driver will ask you for
the names and dates of births 
of the participants. Please 
ensure you have these details 
available prior to your session!

9h30

ACCESS TO SITES
The infrastructures have been designed 
to guarantee access for people with 
disabilities (disabled parking places 
and toilets, footbridges, ramps, etc.).
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